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Summary

Establishment Overview

Total number of registered food establishments 3315 (3294)

Number of approved food establishments 30 (29)

Number of registered feed establishments 44 (44)

Number of establishments closed in month 46 (41)

% of broadly compliant establishments 85% (86%)

Number of establishments not yet rated for intervention 275 (247)

Number of establishments overdue inspection or intervention 740 (769)

Overdue Interventions

NOTE: All figures in (brackets) are previous month’s figure
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Service Requests

April Service Requests by Type
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Service Requests by Month 2023/24

Service Request Type Total

Food premises poor cleanliness/practices 9

Food request for information 9

Food hygiene re-rating request 8

Food premises - food poisoning 8

Food labelling/date coding/advertising 6

Food business registration query 6

Food premises - pests 5

Unfit food 3

Off taste/taint in food 3

Food safety advice for new food business 3

Food premises - unsafe food served 3

Food out of condition 2

FHRS Upload Request 2

Food safety advice current food business 2

Food standards advice 1

Mould in food 1

MP / Councillor Enquiry or FOIA Request 1

Food complaint from another LA 1

Food allergy 1

Grand Total 74



Inspections and Visits

Visit Type Advice Visits
Inspections 
(Hygiene)

Compliance 
Verification 
(Hygiene)

Inspections 
(Standards)

Compliance 
Verification 
(Standards)

Approved 
Establishment 

Inspections
Sampling Visits FHRS Re-Ratings

Cumulative Total 
2023/24

8 199 147 163 13 0 14 24
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Inspections (Standards)

Compliance Verification (Hygiene)

Inspections (Hygiene)

Advice Visits

Food Safety Teams Visits - May 2023

May 2023



Actions

Comments Two food businesses were closed by means of voluntary undertakings, with the agreement of the food business operators. A third 

business was served with a hygiene prohibition notice requiring it to close; this notice was subsequently endorsed by the Magistrates Court and a 

hygiene emergency prohibition order granted requiring the business to stay closed until improvements have been made.

Action Type
Voluntary 
Closures

Seizure, 
Detention & 

Surrender

Emergency 
Prohibition 

Notices

Improvement 
Notices

Imported Food 
Actions

Informal 
Meeting / 

Warning Letter

Written 
Warnings

Simple Cautions 
& Prosecutions

Cumulative Total 
2023/24

2 7 1 0 0 1 185 0
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Food Safety Teams Actions - May 2023

May 2023



Service Trackers

Comments
Team inspection capacity is currently reduced due to long term sickness of 1 team 
member (since 17/4/2023) and a vacancy that has been recruited to, but will 
remain unfilled until 3/7/2023.  
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